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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh pemahaman perpajakan, 

penerapan self assessment system, dan sanksi administrasi pajak terhadap 

kepatuhan Wajib Pajak Orang Pribadi di KPP Pratama Bandung Cibeunying. 

Menggunakan pendekatan kuantitatif, data primer dikumpulkan melalui kuesioner 

dari 100 responden Wajib Pajak Orang Pribadi yang ditentukan melalui rumus 

Slovin (𝑒 = 10%) serta teknik purposive-accidental sampling. Data diolah 

menggunakan regresi linier berganda via SPSS. Hasil penelitian menunjukkan 

bahwa pemahaman perpajakan dan sanksi administrasi pajak berpengaruh positif 

dan signifikan terhadap kepatuhan wajib pajak, sedangkan self assessment system 

tidak berpengaruh signifikan. Secara simultan, ketiga variabel berpengaruh 

signifikan terhadap kepatuhan wajib pajak. Implikasi penelitian menekankan 

pentingnya efektivitas sosialisasi dan penegakan sanksi yang tegas dibanding 

sekadar penyediaan sistem mandiri.  

Kata Kunci: Pemahaman Perpajakan, Self Assessment System, Sanksi Administrasi 

Pajak, Kepatuhan Wajib Pajak Orang Pribadi.  
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ABSTRACT 

This study aims to analyze the effect of tax understanding, self-assessment system 

implementation, and tax administrative sanctions on individual taxpayer 

compliance at KPP Pratama Bandung Cibeunying. Utilizing a quantitative 

approach, primary data were collected via questionnaires from 100 individual 

taxpayer respondents selected using Slovin's formula (𝑒 = 10%) combined with 

purposive-accidental sampling. Data were processed using multiple linear 

regression via SPSS. The results indicate that tax understanding and tax 

administrative sanctions have a positive and significant effect on taxpayer 

compliance, whereas the self-assessment system has no significant effect. 

Simultaneously, all three variables significantly affect taxpayer compliance. The 

findings emphasize the importance of effective tax socialization and firm sanction 

enforcement over mere reliance on independent systems.  

Keywords: Tax Understanding, Self Assessment System, Tax Administrative 

Sanctions, Individual Taxpayer Compliance. 
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