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ABSTRAK 

 

Pajak Bumi dan Bangunan (PBB) merupakan salah satu sumber pendapatan 

daerah yang penting dalam mendukung pembiayaan pembangunan. Namun, 

tingkat kepatuhan wajib pajak masih menjadi tantangan di berbagai daerah, 

termasuk di Kota Cimahi. Penelitian ini bertujuan untuk menganalisis pengaruh 

pengetahuan perpajakan, sanksi pajak, dan kesadaran wajib pajak terhadap 

kepatuhan wajib pajak dalam pembayaran PBB di Kota Cimahi. 

Penelitian ini menggunakan pendekatan kuantitatif dengan metode survei. 

Data primer diperoleh melalui penyebaran kuesioner kepada 100 responden wajib 

pajak PBB menggunakan teknik insidental sampling. Variabel bebas terdiri dari 

pengetahuan perpajakan (X1), sanksi pajak (X2), dan kesadaran wajib pajak (X3), 

sedangkan variabel terikat adalah kepatuhan wajib pajak (Y). Analisis data 

dilakukan dengan analisis regresi linear berganda, pengujian hipotesis dan 

koefisien determinasi. 

Hasil penelitian menunjukkan bahwa pengetahuan perpajakan, sanksi pajak, 

dan kesadaran wajib pajak berpengaruh positif dan signifikan baik secara parsial 

maupun simultan terhadap kepatuhan wajib pajak PBB. Nilai koefisien 

determinasi (R²) sebesar 0,601 mengindikasikan bahwa ketiga variabel 

independen mampu menjelaskan 60,1% variasi kepatuhan wajib pajak, sedangkan 

sisanya dipengaruhi oleh faktor lain di luar penelitian ini. 

Kesimpulan penelitian ini adalah peningkatan kepatuhan wajib pajak dapat 

dicapai melalui kombinasi edukasi perpajakan, penerapan sanksi yang tegas, dan 

penguatan kesadaran wajib pajak. Saran yang diajukan meliputi peningkatan 

sosialisasi melalui media digital dan tatap muka, penerapan sanksi yang konsisten, 

serta pengembangan program penghargaan bagi wajib pajak yang patuh. 

Penelitian selanjutnya disarankan untuk menambahkan variabel lain seperti 

pendapatan wajib pajak dan kualitas pelayanan pajak guna memberikan gambaran 

yang lebih komprehensif. 

 

Kata kunci: Pengetahuan Perpajakan, Sanksi Pajak, Kesadaran Wajib Pajak, 

Kepatuhan, PBB. 
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ABSTRACT 

Land and Building Tax (PBB) is one of the important sources of regional 

revenue that supports development financing. However, the level of taxpayer 

compliance remains a challenge in many regions, including Cimahi City. This 

study aims to analyze the effect of tax knowledge, tax sanctions, and taxpayer 

awareness on taxpayer compliance in paying PBB in Cimahi City. 

This research uses a quantitative approach with a survey method. Primary 

data were obtained through questionnaires distributed to 100 PBB taxpayers 

using an incidental sampling technique. The independent variables consist of tax 

knowledge (X1), tax sanctions (X2), and taxpayer awareness (X3), while the 

dependent variable is taxpayer compliance (Y). Data analysis was carried out 

using multiple linear regression, preceded by instrument testing (validity and 

reliability) and classical assumption testing (normality, multicollinearity, and 

heteroscedasticity). 

The results show that tax knowledge, tax sanctions, and taxpayer awareness 

have a positive and significant effect both partially and simultaneously on PBB 

taxpayer compliance. The coefficient of determination (R²) value of 0.601 

indicates that the three independent variables explain 60.1% of the variation in 

taxpayer compliance, while the remaining 39.9% is influenced by other factors 

outside this study. 

The conclusion of this study is that improving taxpayer compliance can be 

achieved through a combination of tax education, strict enforcement of sanctions, 

and strengthening taxpayer awareness. Suggestions include increasing 

socialization through both digital media and face-to-face activities, consistent 

enforcement of sanctions, and developing reward programs for compliant 

taxpayers. Future research is recommended to add other variables such as 

taxpayer income and tax service quality to provide a more comprehensive picture. 

 

Keywords: Tax Knowledge, Tax Sanctions, Taxpayer Awareness, Compliance, 

PBB.  
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