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ABSTRAK 

 
Penelitian ini bertujuan untuk mengetahui pengaruh lingkungan kerja, stres kerja, dan 

kepuasan kerja terhadap Turnover intention pada karyawan Bobopod Cabang Bandung. Penelitian 

menggunakan metode kuantitatif dengan pendekatan asosiatif melalui penyebaran kuesioner 

kepada 30 responden dan dianalisis menggunakan regresi linier berganda. Hasil penelitian 
menunjukkan bahwa lingkungan kerja dan kepuasan kerja berpengaruh signifikan terhadap 

penurunan Turnover intention, sedangkan stres kerja tidak berpengaruh signifikan. Secara simultan, 

ketiga variabel tersebut memberikan kontribusi sebesar 84% terhadap Turnover intention. 

Berdasarkan hasil penelitian, disarankan agar manajemen Bobopod meningkatkan kualitas 
lingkungan kerja baik secara fisik maupun nonfisik, mengelola stres kerja melalui dukungan dan 

pengaturan beban kerja, serta meningkatkan kepuasan kerja karyawan dengan sistem kompensasi 

yang adil, apresiasi kinerja, dan peluang promosi. Upaya tersebut diharapkan dapat menekan 
Turnover intention dan meningkatkan loyalitas karyawan. 

 

Kata Kunci: Lingkungan Kerja, Stres Kerja, Kepuasan Kerja, Turnover intention 
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ABSTRAK 

 
This study aims to examine the influence of work environment, work stress, and job satisfaction 

on Turnover intention among employees at Bobopod Branch Bandung. The research employed a 
quantitative associative approach by distributing questionnaires to 30 respondents and analyzing the 

data using multiple linear regression. The results show that the work environment and job satisfaction 

have a significant effect on reducing Turnover intention, while work stress does not have a significant 

effect. Simultaneously, the three variables contribute 84% to Turnover intention. 
Based on these findings, it is recommended that Bobopod management improve the quality of 

both physical and non-physical work environments, manage work stress through support and workload 

adjustments, and enhance job satisfaction by providing fair compensation systems, recognition of 
performance, and career development opportunities. These efforts are expected to reduce Turnover 

intention and increase employee loyalty. 

 

Keywords: Work Environment, Work Stress, Job Satisfaction, Turnover intention 
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